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NSSC Overview

• The NSSC was established in March 2006

• 141 Civilian employees

• 330 Service providers employees

• Cost savings benefits achieved - reduced overhead, optimized

processes thru standardization and automation, improved customer

services in timeliness and quality, and more customer focused,

leverages consolidated spending with vendors to negotiate better

terms and prices, and promotes strategic management of NASA

resources

• Although, located at Stennis Space Center, it is a separate entity

that reports to the HQ Mission Support Directorate
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NSSC FY16 Small Business Goals 
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CATEGORIES FY16 Goals FY16 Goals

Actuals*

FY17 Proposed

Goals

SB 30.8% 35.5% 35.6%

SDB 4.0% 6.9% 4.2%

WOSB 3.4% 3.9% 3.4%

HUBZone .3% .5% .3%

SDVOSB .5% 2.1% .5%

* FY16 Achievements as of September 9, 2016



NSSC FY16 Small Business Goals 

Status 
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Categories FY16 Total Dollars* FY16 Goals % Achieved 

SB Goal*

Total FY16 Procurement Dollars Spent (Large & SB) $608.0M

Total FY16 Procurement Dollars Spent SB (only) $298.0M

SB $215.6M 30.8% 35.5%

SDB $42.1M 4.0% 6.9%

WOSB $23.9M 3.4% 3.9%

HUBZone $3.3M .3% .5%

SDVOSB $13.0M .5% 2.1%

* Achievements through September 9, 2016



NSSC List of Major NAICS Codes

• 334111 - Electronic Computer Manufacturing

• 443120 - Computer and Software Stores

• 532420 - Office Machinery and Equipment Rental and Leasing

• 541511 - Software Publishers

• 541512 - Computer Systems Design Services

• 541513 - Computer Facilities Management Services

• 541519 - Other Computer-Related Services

• 541712/ 541710 - Research and Development in the Physical, 

Engineering, and Life Sciences

• 561110 - Office Administrative Services

• 611430 - Professional and  Management Development Training
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NSSC FY17 Acquisition Forecast
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NAICS 

CODE
REQ. EST. VALUE QTR FY

SOCIO 

ECONOMIC 

PREFERENCE

COMP DESCRIPTION

541511 SERVICES $150K - $1M 1 17 NONE NO SATERN Consulting Services

541511 SERVICES $150K - $1M 1 17 NONE NO Plateau Annual Maintenance Services

541513 SERVICES $25M - $50M 1 17 SB SET ASIDE YES WEB Applications Services (WESTPrime)

541611 SERVICES $150K - $1M 1 17 NONE NO Bentley Systems License & Maintenance

511710 SERVICES $1M - $5M 2 17 NONE YES Networx Tail Circuits (AT&T)

511710 SERVICES $1M - $5M 2 17 NONE YES Networx Tail Circuits (Verizon)

511710 SERVICES $5M - $25M 2 17 NONE YES
Networx Tail Circuits & Out of Band 

Access (CenturyLink)

511710 SERVICES $50M - $100M 2 17 NONE YES
NetWorx Mission  Network Services

(AT&T)



NSSC FY17 Acquisition Forecast Cont’d
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NAICS 

CODE
REQ. EST. VALUE QTR FY

SOCIO 

ECONOMIC 

PREFERENCE

COMP DESCRIPTION

511710 SERVICES $50M - $100M 2 17 NONE YES Networx Conferencing Services (Verizon)

511710 SERVICES $5M - $25M 2 17 NONE YES Networx Core Circuits (CenturyLink)

511710 SERVICES $5M - $25M 2 17 NONE YES Networx Regional Circuits (AT&T)

511710 SERVICES $5M - $25M 2 17 NONE YES Networx Regional Circuits (VRZ)

511710 SERVICES $5M - $25M 2 17 NONE YES Networx Regional Circuits (CTL)

511710 SERVICES $150K - $1M 2 17 NONE YES Networx Enterprise (Sprint)

511710 SERVICES $150K - $1M 2 17 NONE YES Networx Enterprise (Level 3)

511710 SERVICES $1M - $5M 2 17 NONE YES WITS 3 DTS Circuits & Switched Voice



NSSC FY17 Acquisition Forecast Cont’d
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NAICS 

CODE
REQ. EST. VALUE QTR FY

SOCIO 

ECONOMIC 

PREFERENCE

COMP DESCRIPTION

511710 SERVICES $150K - $1M 2 17 NONE YES WITS 3 Gigabet Ethernet Services

541511 SERVICES $1M - $5M 3 17
HUBZone

Set-aside
YES Symantec License & Maintenance

541511 SERVICES $150K - $1M 3 17 NONE NO LiverMore SW License & Maintenance

541511 SERVICES TDB 3 17 TBD YES FEI SW Licenses & Maintenance

541511 SERVICES TDB 3 17 TDB YES Veritas SW Licenses & Maintenance

531390 SERVICES $25M - $50M 3 17 NONE YES Agency Relocation Services

561110 SERVICES $25M - $50M 3 17 8(a) SET ASIDE YES
Acquisition Support Services (Contract

Closeout)

541513 SERVICES TBD 4 17 NONE NO

National Center For Critical Information 

Processing & Storage Facility Support 

(NCCIPS)



NSSC FY17 Acquisition Forecast Cont’d
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NAICS 

CODE
REQ. EST. VALUE QTR FY

SOCIO 

ECONOMIC 

PREFERENCE

COMP DESCRIPTION

541511 SERVICES $150K - $1M 4 17 NONE NO
The Portland Group (PGI)License and 

Maintenance

541511 SERVICES $150K - $1M 4 17 NONE NO Bentley SW License and Maintenance

541511 SERVICES $150K - $1M 4 17 NONE NO a.i. solutions Inc. License & Maintenance

541511 SERVICES $150K - $1M 4 17 TBD TDB Siemens SW License & Maintenance



FY16 Recent Awards
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NAICS 

CODE
Description Awardee

Period of 

Performance
Comp.

SOCIO 

ECONOMIC 

PREFERENCE

EST. Value

541511
Active Risk Management 

SW Licenses & 

Maintenance

Blue Tech
10/1/16 -

9/30/21
SEWP

HUBZone

Set-aside
$500K

541511
Splunk License & 

Maintenance
Red River

8/1/16 –

7/31/21

SEWP SB 

Set-aside
SB $6.8M

541511 ISO 9001 Audit Service 
Paragon Business 

Solutions

10/1/16 –

9/30/21

WOSB

Set-aside

WOSB 
$2.0M

541511
Xceedium SW Licenses & 

Maintenance
PCI Tec

10/1/16 –

9/30/21
SEWP HUBZone $1.1M

541511
EMC License & 

Maintenance
Affigent Inc.

9/1/16 –

8/31/19

SEWP SB 

Set-aside
SDB $4.0M

541511
Altair SW licenses & 

Maintenance
Altair

9/1/16 –

8/31/18
Sole Source LB $1.0M



Under Evaluation
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NAICS 

CODE
Description Awardee

Period of 

Performance
Comp.

SOCIO 

ECONOMIC 

PREFERENCE

EST. Value

541211 Contract Audit Service Evaluation ongoing
10/1/16 –

9/30/21
Full & Open 5 LB & 3 SB $75M-$100M



RFPs In Process
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NAICS 

CODE
Description Awardee

Period of 

Performance
Comp.

SOCIO 

ECONOMIC 

PREFERENCE

EST. Value

541511
Atlassian Suite SW 

Licenses & Maintenance
RFP closed on 9/16/16 5 yrs

SEWP SB 

Set-aside
? $5.0M

541511
ServiceNow SW Licenses 

& Maintenance
RFP closed on 9/22/16 3 yrs

SEWP SB 

Set-aside ?
$25.0M

541511
CDM SW Licenses & 

Maintenance
RFP closed on 9/22/16 1 yr

SEWP SB 

Set-aside ?
$1.0M

541511
IBM SW Licenses * 

Maintenance
RFP closes on 9/22/16 5 yrs

SEWP SB

Set aside
? $35.0M

541511
Adobe SW Licenses & 

Maintenance
RFP closes 9/22/16 3 yrs SEWP

HUBZone/

SDVO SB
$5.0M



Sources Sought/ RFI
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NAICS 

CODE
REQ. EST. VALUE QTR FY

SOCIO 

ECONOMIC 

PREFERENCE

COMP DESCRIPTION

561110 SERVICES $25M - $50M 3 17 8(a) SET ASIDE YES
Acquisition Support Services (Contract

Closeout)



FOIA Requests
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Performance work statements are requested electronically at:

http://socialforms.nasa.gov/foia

NSSC Point of Contact

NASA Shared Services Center (NSSC)

FOIA Officer

Jamie M. Mettler, 371F

Building 1111, Jerry Hlass Road

Stennis Space Center, MS 39529

Ph: (228) 813-6490



Simplified Acquisition Threshold (SAT)
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Simplified Acquisitions Threshold (SAT) – The procurement of

supplies or services that are over $3,500 and less than $150K.

SAT Procurements being centralized to achieve the following:

1) Reduce administrative and overhead costs

2) Standardize processes and procedures

3) Expand and promote the presence of small businesses

outside their geographic locations

4) Allow NASA Centers Contracting Officers to focus on more

complex procurements

Pilot program began with Marshall Space Flight Center (MSFC)

transitioned on May 2, 2016. Remaining NASA Centers will begin

transitioning on October 1, 2016 through December 31, 2016.



Doorways To The NSSC Marketplace

• NSSC Small Business Program & Directory website

https://www.nssc.nasa.gov/smallbusiness

• HQ Office of Small Business Program (OSBP):

https://www.osbp.nasa.gov

• Acquisition forecast tool: 

http://www.hq.nasa.gov/office/procurement/forecast/

• NASA Vendor Data Base (NVDB)

https://www.vendors.nvdb.nasa.gov

• Vendors/Grantees:

https://www.nssc.nasa.gov/vendors
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NASA Small Business Specialists
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CONTACT NASA Center Location Phone Email

Christine Munroe Ames Research Center (ARC) Moffett Field, CA 650.604.4695 christine.l.munroe@nasa.gov

Robert Medina

Armstrong Flight Research Center 

(AFRC) Edwards AFB, CA 661.276.3343 robert.medina-1@nasa.gov

Eunice Adams-Sipp Glenn Research Center (GRC) Cleveland, OH 216.433.6644 eunice.j.adams-sipp@nasa.gov

Elizabeth Haase Goddard Space Flight Center (GSFC) Greenbelt, MD 301.286.3443 elizabeth.a.hasse@nasa.gov

Felicia Bell Jet Propulsion Laboratory (JPL) Pasadena, CA 818.393.8054 felicia.a.bell@jpl.nasa.gov

Chuck Williams Johnson Space Center (JSC) Houston, TX 281.483.4512 charles.t.williams@nasa.gov

Joyce McDowell Kennedy Space Center (KSC) Kennedy Space Center, FL 321.867.3437 joyce.c.mcdowell@nasa.gov

Randy Manning Langley Research Center (LRC) Hampton, VA 757.864.6074 randy.a.manning@nasa.gov

David Brock Marshall Space Flight Center (MSFC) Huntsville, AL 256.544.0267 david.e.brock@nasa.gov

Robert E. Watts Stennis Space Center (SSC) Stennis Space Center, MS 228.688.1720 robert.e.watts@nasa.gov

Troy E. Miller NASA Shared Services Center (NSSC) Stennis Space Center, MS 228.813.6558 troy.e.miller@nasa.gov

mailto:christine.l.munroe@nasa.gov
mailto:robert.medina-1@nasa.gov
mailto:eunice.j.adams-sipp@nasa.gov
mailto:felicia.a.bell@jpl.nasa.gov
mailto:charles.t.williams@nasa.gov
mailto:joyce.c.mcdowell@nasa.gov
mailto:randy.a.manning@nasa.gov
mailto:david.e.brock@nasa.gov
mailto:robert.e.watts@nasa.gov
mailto:troy.e.miller@nasa.gov


NSSC Small Business Program Contacts 
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CONTACT TITLE EMAIL PHONE

Troy E. Miller Small Business Specialist (SBS) troy.e.miller@nasa.gov 228.813.6558

Kevin J. Poe (new)

Small Business Technical Coordinator 

(SBTC) kevin.j.poe@nasa.gov 228.813.6506

Location: Bldg. 1111, Rm 283B

Stennis Space Center, MS  39529

Office hours: 7:00 a.m. – 3:30 p.m. (CST)

mailto:Trina.street@nasa.gov
mailto:kevin.j.poe@nasa.gov

