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Cheryl W. Brown , CEO

u CMMC Level 3 (ready)

u FCL: Secret  (TS submitted)

u DUNS: 080223012

u Cage Code: 7LVG0
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Certifications
u CompTIA Security+ 

u CompTIA A+ 

u CompTIA CTT+ Classroom Trainer

u CompTIA Network+

u APMG BRMP (Business Relationship 

Management Professional)

u AZ-9000 

u Microsoft Certified Professional

u ITILv3 Foundations 

u ITIL Intermediate (Planning, Protection 

and Optimization)

u ITIL Intermediate (Release, Control and 

Validation)

u MCSA Server

u MCSE Cloud Platform and Infrastructure

u MCSE Desktop Infrastructure

u HDI-SCM (Support Center Manager)

u M.S. Systems Management

u B.S. Resource Management

u B.S. Computer Science

u B.F.A. Graphic Design

u A.S. Business Administration
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NAICS Codes

u 561110 Office Administrative Services

u 541330 Engineering Services

u 541519 Other Computer Related Services 

u 541511 Custom Computer Programming Services

u 541512 Computer Systems Design Services 

u 541513 Computer Facilities Management

u 541611 Administrative Management and General Management Consulting Services

u 541690 Other Scientific and Technical Consulting Services 

u 541990 All other Professional, Scientific, and Technical Services

u 611710 Educational Support Services
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Overview
Specializations in the areas of  Senior 

Cloud Engineering, Systems 

Engineering, Information Assurance, 

Configuration Management, 

Support/Help Desk Management, 

Program Management and Education 

Advisory Services.

Our long-term client relationships were 

fostered supporting the Air Force as a 

young college intern and evolved into a 

mission focused company.

Mission
To become the most trusted information 

technology solution provider within the 

industry. We provide the highest 

quality of services possible to federal, 

state, and local government entities.

Our team is dedicated to building 

professional, long-term client 

relationships based on mutual respect 

and trust.
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We deliver on time and within budget with a commitment to continuous improvement.

Best Practices

u Consistently manage performance metrics, 

meeting or exceeding SLAs, and going above and 

beyond with can -do attitudes

u Agile, Responsive, & Flexible Management 

u Customer Satisfaction is not a point in time, it is 

a continuous process 

u Partnership in Mission success 

u Focus on Operational Excellence (Satisfactory or 

only Very Good is not our target)

u Delivering Quality Service 

u Performing requirements transparently and Cost 

Effectively 

u Being Creative! Maximizing Tools / Personnel 

Training/Development / Process Improvements 

u Consistently communicating to understand the 

customerõs need and current performance
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Culture and Values

u We believe in loyalty, bearing truth to 

ourselves, team members, employees, and 

the customers.

u We are a firm believer in integrity. We always 

do the right thing legally and morally.

u We fulfil our duty and obligations and 

meet/exceed requirements. Our goal is to 

always provide exceptional service. Doing the 

job means more than just carrying out an 

individual job or assigned task. It means 

being able to function as a team.

u Respect is most important. Treat people as 

they should be treated. Respect is what 

allows us to appreciate the best in others.



Major Contract Vehicles

u GSA 8(a) Streamlined Technology Acquisition Resource for Services (STARS) III 

u Scope Sub-Area 1: Emerging Technology ðFocused IT Services

u One Acquisition Solution for Integrated Services (OASIS)

u Unrestricted: GS00Q14OADU732 - 5 years (2014-2024) with one 5-year option, Pools 3 and 6

u Small Business: Pools 4 and 6

u NETCENTS-2 Network Operations & Infrastructure Small Business Companion

u FA8732-14-D-0017: 02Apr2015-01Apr2022, 3-year base with 4 x one-year option periods (7 

years with all options exercised)



Past Performance
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Capabilities Integration Environment (Gunter Air Force Base)

Senior Engineering and Senior Cloud Engineering

Subcontractor to Smartronix

POP: 092019 ð042024 and Value: $1.7M

Naval Surface Warfare Center Dahlgren Division Dam Neck 

Activity

Systems Analysis, Financial Analysis, and SharePoint 

Development Support

Subcontractor to Creative IT

POP: 042021 ð082026 and Value: $2.5M

Business Enterprise Systems (Gunter Air Force Base)

Configuration Management, Risk Management, and 

Program Control

Subcontractor to TM Capture Services

POP: 042016 ð042019 and Value: $260K

Commercial Banks and Financial Institutions

Financial Auditing and Risk Management

Prime 

POP: 032016 ð092016 and Value: $65K

93rd Ground Operations (Moody AFB)

Program Management Support

Subcontractor to Artesian Contracting

POP: 092020 ð09/2020 and Value: $15K

Global Strike Command (Global Strike Command)

Education Advisors Services & Test Administration

Test Administration Services

Prime 

POP: 102019ð092024 and Value: $856K


